
IMPORTANT INFORMATION TO REMEMBER

HAVE YOU LOST MONEY TO 
A PENSION INVESTMENT?

IF SO YOU NEED PROPER LEGAL ADVICE!
TLW Solicitors offer a wealth of experience and we specialise in 
helping individuals who have lost out financially as a result of a 

pension scam. 

THIS IS A STEP BY STEP GUIDE TO HOW WE ASSIST CLIENTS

TLW will contact your pension 
provider to request all documents held 

by them in relation to your pension.

If the company is 
still in business. 

We will submit your compalint directly to 
the company on your behalf. 

 The company will have 
12 weeks to respond.  

We will send 
them a detailed 

summary of 
your complaint.

We will ask the 
Financial Services 

Compensation Scheme 
(FSCS) to investigate.

We will advise you as to whether any 
offer made is reasonable.

And whether extra specialist services 
may be required to fully assess the value 

of your claim.

We operate on a no win,  
no fee basis so If your  
claim is unsuccessful 

 there will be no charges.

If you accept an offer 
in conclusion of your 

complaint. We will deduct 
our fees and return the 

balance to you.

If your complaint is 
accepted.

If the company is no 
longer in business.

After reviewing your 
documents we will 

prepare a complaint. 

CALL OUR FRIENDLY TEAM ON 

0800 169 5925
info@tlwsolicitors.co.uk      www.tlwsolicitors.co.uk

FOR ADDED TLW THINK TLW SOLICITORS

NO WIN

NO FEE

NEVER DEAL 
WITH ANYONE 
WHO CONTACTS 
YOU AS A RESULT 
OF A COLD CALL, 
EMAIL OR TEXT.

Many of the most 
successful pension 
frauds of recent 
years have utilised 
these methods to 
mass market and 
then subject those 
who reply to high 
pressure, aggressive 
sales techniques.

IF IT SOUNDS TOO 
GOOD TO BE TRUE, 
IT PROBABLY IS.

Many fraudulent 
schemes or high 
risk investments 
promise high levels 
of returns, certainly 

much higher than 
you would receive 

from a traditional 
pension scheme. The 
reason for this is that 
either the returns are 
totally made up to 
lure people in or the 
investment is so 
high risk you have 
little chance of it ever 
working.

YOU CAN CHECK A COMPANIES HISTORY AT THE
 COMPANIES HOUSE GOVERMENT WEBSITE

BEWARE OF NEW 
OR RECENTLY 
FORMED 
COMPANIES AND 
MAKE SURE YOU 
KNOW WHO THE 
COMPANY IS.

Most fraudsters will 
have only recently 
setup their company, 
if the company is 
new or recently 
formed then despite 
what they tell you, 
they have no track 
record.

http://www.gov.uk/government/organisations/
companies-house

